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OBJECTIVES OF RWANDA FINSCOPE 2024

• Determine and describe current levels of financial inclusion.

• Assess trends/changes over time (from 2020).

• Identify the drivers of and barriers to financial access.

• Stimulate evidence-based dialogue that will ultimately lead to effective 

public and private sector interventions to increase and deepen financial 

inclusion, especially for the underserved including youth.

• Provide information on new opportunities for increased financial 

inclusion.



METHODOLOGY



Approach and Methodology

• Stakeholders’ consultation and 
questionnaire review

• Fieldwork conducted from December 
2023 to early February 2024

• Computer Aided Personal Interviews 

(CAPI) conducted face-to-face

• Questionnaire in English and translated 

into Kinyarwanda

Sample and Coverage

• Nationally representative sample using census 

• Sample drawn systematically using Probability 

• A total of 13,994 households were interviewed

• Dataset was weighted for national 

representation (8.2 million people, 16 years +).

HOW THE INFORMATION WAS COLLECTED 



OVERVIEW OF KEY FINDINGS
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EDUCATION LEVELS ARE IMPROVING AMONG YOUTH (%)
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LIVELIHOODS (%)
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FINANCIAL INCLUSION



Financially included = have/use financial products 

and/or services – formal and/or informal

Total adult population 16 years and older in Rwanda

Formally served
= have/use financial products and/or 

services provided by a formal financial 

institution (bank and/or non-bank). A 

formal financial institution is governed 

by a legal precedent of any kind and 

bound by legally recognised rules.

Banked

= have/use financial products

/ services provided by a bank, 

regulated by the Central Bank.

Informally served
= have/use financial products 

and/or services which are not 

regulated and operate without 

legal governance that would 

be recognised, e.g. tontine or 

money lenders.

Served by other formal financial institutions
= have/use financial products/services provided by other regulated (non-

bank) financial institutions, e.g. Mobile Money Operators, MFIs, SACCOs, 

Insurance Companies, Pension Funds and other regulated Non-Deposit 

taking Financial Institutions (NDFIs).

Financially excluded = do not have/use any 

financial products and/ or services – neither formal 

nor informal.

FINSCOPE MEASUREMENT FRAMEWORK



OVERVIEW OF FINANCIAL INCLUSION:
PRODUCTS AND SERVICES (%)
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The financial exclusion rate among Rwandan youth has dropped significantly from 13% (260,000) in 

2020 to 6% (200,000) in 2024



ACCESS STRAND INCLUSION STRAND (%)
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▪ Reduction of the proportion of youth who are financially excluded

▪ Increase in access to other formal financial services among youth

▪ Banked youth remained the same



DRIVERS – FORMAL INCLUSION (%)
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DRIVERS – INFORMAL MECHANISM (%)
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FINANCIAL STRANDS -

SEGMENTATIONS
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▪ Decreased overall gender gaps,

▪ Gender gaps in the use of banking services 

▪ More females are using other formal financial services
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▪ High exclusion levels among 16-17 youth

▪ Banking services used by youth between 25-30  
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▪ More youth in urban  areas are banked (but a decline compared to the year 2020)

▪ Significant increase in the use of other formal financial   
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FINANCIAL INCLUSION BY LIVELIHOOD (%)

12

12

18

36

64

71

78

76

62

36

3

6

4

2

14

4

2

Dependents

Informal sector

Farming activities

Self employed

Formal sector

Banked Other formal (non-bank) Informal ONLY Excluded

Formally employed youth boasts a 100% financial inclusion rate, with a higher likelihood of being banked.
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▪ 81% (2.9 million ) of youth reported savings in the past 12 months

▪ 10% Gender gaps in favor of males in the use of formal financial services

SAVINGS STRAND (%)



SAVINGS DRIVERS AND BARRIERS (%)
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OVERALL BORROWINGS (%) 
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CREDIT STRAND (%) 
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Half of the youth (54%) have accessed credits (with only 18% formal)

6% gender gaps in access to formal credits in favor of male 



CREDIT DRIVERS (%)
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▪ About 25% of the youth have access to insurance products from formal financial institutions, up from 12% in 2020; 

▪ A gender gap of 6% in favour of male



REMITTANCE STRAND (%)
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64% of youth have remitted in the past six months

6% gender gaps observed in favour of males
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75% of youth possess mobile money accounts, while 85% use MM

A gender gap of 6% in ownership and 4% in use of MM 
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FINANCIAL HEALTH FRAMEWORK

The financial health of consumers is defined as the ability to manage current financial obligations smoothly and 

have confidence in their financial future.

FH measures 4 dimensions: 

• The ability to manage day-to-day financial transactions, 

• Taking advantage of opportunities, 

• Resilience against shocks, and, 

• Having control over one’s financial decisions. 

Financially vulnerable 
Extremely

financially vulnerable 
Financially coping Financially healthy

0 10 20 24 25 30 40 49 50 60 70 74 75 80 90 100

Health scores between 0-24 

represent individuals that are 
extremely vulnerable and 
unable to survive and manage 

their financial situations 

Health scores between 25-49 

represent individuals that are 
financially vulnerable and 
unable to survive and manage 

their financial situations. These 
individuals scored few of the 12 

indicators 

Health scores between 50-74 

represent individuals that are 
considered financially coping. 
These individuals scored some 

of the 12 indicators, but have 
room for improvement 

Health scores between 75-100 represent 

individuals that are considered to be very 
healthy to balance their income and 
expenses, take advantage of the 

economic situation, resilient and able to 
make sound financial decisions. These 

individuals scored nearly all or all of the
12 indicators
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RECOMMENDATIONS

Quality and Welfare

• Culture of gender and age data disaggregation: There is a need for disaggregated 

data to provide valuable insights for regulators and policymakers to track progress on 

national financial inclusion strategies.

• Financial Education: To ensure that young individuals acquire essential financial 

knowledge, skills, and habits to navigate the economy effectively and secure their 

financial futures. Specifically, the focus should be on strengthening vocational training, 

apprenticeships, and mentorship schemes to equip young people with valuable skills and 

hands-on experience.

• Digital Literacy: Digital literacy must become a cornerstone of skills development 

initiatives.



Fast-tracking inclusive finance

Banking sector: the Banking Sector can propel growth and financial inclusion by 

developing tailored financial products and services (including digital). This can also assist in 

increasing the number of youth with transactional accounts.

Enhancing quality of inclusion: This requires empowering youth with accessible financial 

tools to access more financing opportunities that respond to their needs. 

Savings and affordable credit instruments are crucial for building financial resilience, 

improving overall financial well-being, and fostering economic stability. 

Synergy among DPs for Quality Financial Inclusion: Consolidate incentives that unlock 

youth-centered tailored financial products and services. 

RECOMMENDATIONS



MURAKOZE | THANK YOU


	Slide 1
	Slide 2
	Slide 3: OBJECTIVES OF RWANDA FINSCOPE 2024
	Slide 4: METHODOLOGY
	Slide 5: HOW THE INFORMATION WAS COLLECTED 
	Slide 6: OVERVIEW OF KEY FINDINGS
	Slide 7: KEY DEMOGRAPHICS (%)
	Slide 8: EDUCATION LEVELS ARE IMPROVING AMONG YOUTH (%)
	Slide 9: LIVELIHOODS (%)
	Slide 10: FINANCIAL INCLUSION
	Slide 11: FINSCOPE MEASUREMENT FRAMEWORK
	Slide 12: OVERVIEW OF FINANCIAL INCLUSION: PRODUCTS AND SERVICES (%)
	Slide 13: ACCESS STRAND INCLUSION STRAND (%)
	Slide 14
	Slide 15
	Slide 16
	Slide 17: FINANCIAL STRANDS - SEGMENTATIONS
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36: MURAKOZE | THANK YOU

